DBA: RENEWAL BY ANDERSEN OF ST. LOUIS Donald & Lynn Goodwin

Legal Name: Birner STL, LLC 4002 Treeshadow Drive
13397 Lakefront Drive, Suite 101 | Earth City, MO 63045 St Peter’s, MO 63376
Phone: 314-983-9977 | Fax: 314-403-8028 | sales@rbastl.com Year Built: 1998

by ANDERSEN

FULL'SERVICE WINDOW & DOOR REPLACEMENT

Thank you for your order

Please nd, enclosed for your convenience, the contents of your agreement with Birner STL, LLC d/b/a Renewal
by Andersen of St. Louis
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Home Improvement Agreement and Payment Terms

DBA: RENEWAL BY ANDERSEN OF ST. LOUIS Donald & Lynn Goodwin
Legal Name: Birner STL, LLC 4002 Treeshadow Drive
B 13397 Lakefront Drive, Suite 101 | Earth City, MO 63045 St Peter’s, MO 63376
by ANDERSEN Phone: 314-983-9977 | Fax: 314-403-8028 | sales@rbastl.com Year Built: 1998
FULL'SERVICE WINDOW & DOOR REPLACEMENT - ‘ . :
10/08/25

Donald & Lynn Goodwin

BUYER(S) NAME

CONTRACT DATE

4002 Treeshadow Drive, St Peter’s, MO 63376

BUYER(S) STREET ADDRESS

PRIMARY NUMBER SECONDARY NUMBER

PRIMARY EMAIL

NOTES:

SECONDARY EMAIL

Buyer(s) hereby jointly and severally agrees to purchase the products and/or services of Birner STL, LLC d/b/a Renewal by Andersen of St.
Louis("Contractor"), in accordance with the terms and conditions described in this Home Improvement Agreement and Payment Terms, any documents
listed in the Table of Contents, and any other document attached to this Home Improvement Agreement, the terms of which are all agreed to by the
parties and incorporated herein by reference (collectively, this "Agreement"). Buyer(s) hereby agrees to sign a completion certi cate after Contractor has

completed all work under this Agreement.

TOTAL CONTRACT PRICE: $53,452
DOWN PAYMENT: $1,000
BALANCE DUE: $52,452
AMOUNT FINANCED: $52,452

By signing this Agreement, you acknowledge that the Balance Due, and the Amount Financed
must be made by personal check, bank check, credit card, or cash.

We schedule installations based on the date of the signed contract and secondarily on the date
in which we complete the technical measurements. The installation date that we are providing at
this time is only an estimate. We will communicate an of cial date and time at a later date. Rain

and extreme weather are the most common causes for delay.

METHOD OF PAYMENT: Credit Card

Financing

NOTES:

Buyer(s) agrees and understands that this Agreement constitutes the entire understandings between the parties and that there are no verbal
understandings changing or modifying any of the terms of this Agreement. No alterations to or deviations from this Agreement will be valid without the
signed, written consent of both the Buyer(s) and Contractor. Buyer(s) hereby acknowledges that Buyer(s) 1) has read this Agreement, understands the
terms of this Agreement, and has received a completed, signed, and dated copy of this Agreement, including the two attached Notices of Cancellation, on

the date rst written above and 2) was orally informed of Buyer’s right to cancel this Agreement.

NOTICE TO BUYER: Do not sign this contract if blank. You are entitled to a copy of the contract at the time you sign.

YOU, THE BUYER, MAY CANCEL THIS TRANSACTION AT ANY TIME NOT LATER THAN MIDNIGHT OF 10/11/2025 OR THE THIRD
BUSINESS DAY AFTER THE DATE OF THIS TRANSACTION, WHICHEVER DATE IS LATER. SEE THE ATTACHED NOTICE OF

CANCELLATION FORM FOR AN EXPLANATION OF THIS RIGHT.

1D

SIGNATURE OF SALES PERSON: SIGNATURE OF CUSTOMER 1: SIGNATURE OF CUSTOMER 2:
Chuck Wintermute Donald Goodwin Lynn Goodwin
PRINT NAME OF SALES PERSON PRINT NAME PRINT NAME

10/08/25
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Itemized Order Receipt

/\\( ) DBA: RENEWAL BY ANDERSEN OF ST. LOUIS Donald & Lynn Goodwin
\ Legal Name: Birner STL, LLC 4002 Treeshadow Drive
RENEWA L 13397 Lakefront Drive, Suite 101 | Earth City, MO 63045 St Peter’s, MO 63376
by ANDERSEN Phone: 314-983-9977 | Fax: 314-403-8028 | sales@rbastl.com Year Built: 1998

FULLSERVICE WINDOW & DOOR REPLACEMENT

DETAILS:
101 Dining 71W Window: Acclaim™ Picture Base Frame Exterior White Interior
64 H White Performance Calculator: PG Rating: 50 | DP Rating: +

50 / - 50 Glass: All Sash: High Performance SmartSun Glass,
No Pattern Grille Style: Grilles Between Glass (GBG) Grille
Pattern: All Sash: Colonial 6w x 4h Misc: Wrap Lintel Wrap

Lintel
102 Kitchen 43 W Window: Acclaim™ Awning Base Frame Exterior White Interior
35H White Performance Calculator: PG Rating: 40 | DP Rating: +

40 / - 40 Glass: All Sash: High Performance SmartSun Glass,
No Pattern Hardware: White Screen: TruScene Full Screen

Grille Style: No Grille Misc: None

103 Dining 23 W Window: Acclaim™ Double-Hung (DG) 1:1 Flat Sill, Base
65 H Frame Modern Checkrail Exterior White Interior White
Performance Calculator: PG Rating: 40 | DP Rating: + 40 / -
40 Glass: All Sash: High Performance SmartSun Glass, No
Pattern Tempered Glass Hardware: White Standard Color
Recessed Hand Lift Screen: TruScene Full Screen Grille

Style: No Grille Misc: None

104 Dining 23 W Window: Acclaim™ Double-Hung (DG) 1:1 Flat Sill, Base
65H Frame Modern Checkrail Exterior White Interior White
Performance Calculator: PG Rating: 40 | DP Rating: + 40 / -
40 Glass: All Sash: High Performance SmartSun Glass, No
Pattern Tempered Glass Hardware: White Standard Color
Recessed Hand Lift Screen: TruScene Full Screen Grille

Style: No Grille Misc: None

105 Living 23 W Window: Acclaim™ Double-Hung (DG) 1:1 Flat Sill, Base
65H Frame Modern Checkrail Exterior White Interior White
Performance Calculator: PG Rating: 40 | DP Rating: + 40 / -
40 Glass: All Sash: High Performance SmartSun Glass, No

Pattern Hardware: White Standard Color Recessed Hand Lift
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Itemized Order Receipt

/\\( ) DBA: RENEWAL BY ANDERSEN OF ST. LOUIS Donald & Lynn Goodwin
\ Legal Name: Birner STL, LLC 4002 Treeshadow Drive
RENEWA L 13397 Lakefront Drive, Suite 101 | Earth City, MO 63045 St Peter’s, MO 63376
by ANDERSEN Phone: 314-983-9977 | Fax: 314-403-8028 | sales@rbastl.com Year Built: 1998

FULLSERVICE WINDOW & DOOR REPLACEMENT

DETAILS:

Screen: TruScene Full Screen Grille Style: No Grille Misc:

None
106 Living 71W Window: Acclaim™ Picture Base Frame Exterior White Interior
65H White Performance Calculator: PG Rating: 50 | DP Rating: +

50 / - 50 Glass: All Sash: High Performance SmartSun Glass,
No Pattern Grille Style: No Grille Misc: None

107 Living 23 W Window: Acclaim™ Double-Hung (DG) 1:1 Flat Sill, Base
65H Frame Modern Checkrail Exterior White Interior White
Performance Calculator: PG Rating: 40 | DP Rating: + 40 / -
40 Glass: All Sash: High Performance SmartSun Glass, No
Pattern Hardware: White Standard Color Recessed Hand Lift

Screen: TruScene Full Screen Grille Style: No Grille Misc:

None
108 Living 35W Window: Acclaim™ Casement Single Right Base Frame
65 H Exterior White Interior White Performance Calculator: PG

Rating: 40 | DP Rating: + 40 / - 40 Glass: All Sash: High
Performance SmartSun Glass, No Pattern Hardware: White
Screen: TruScene Full Screen Grille Style: Grilles Between
Glass (GBG) Grille Pattern: All Sash: Colonial 3w x 4h Misc:
Wrap Lintel Wrap Lintel

109 Living 35W Window: Acclaim™ Casement Single Left Base Frame Exterior
65 H White Interior White Performance Calculator: PG Rating: 40 |
DP Rating: + 40 / - 40 Glass: All Sash: High Performance
SmartSun Glass, No Pattern Hardware: White Screen:
TruScene Full Screen Grille Style: Grilles Between Glass
(GBG) Grille Pattern: All Sash: Colonial 3w x 4h Misc: Wrap
Lintel Wrap Lintel

201 Bedroom 70 W Window: Acclaim™ Casement Double Vented Base Frame

65 H Exterior White Interior White Performance Calculator:
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Itemized Order Receipt

/\\( ) DBA: RENEWAL BY ANDERSEN OF ST. LOUIS Donald & Lynn Goodwin
\ Legal Name: Birner STL, LLC 4002 Treeshadow Drive
RENEWA L 13397 Lakefront Drive, Suite 101 | Earth City, MO 63045 St Peter’s, MO 63376
by ANDERSEN Phone: 314-983-9977 | Fax: 314-403-8028 | sales@rbastl.com Year Built: 1998

FULLSERVICE WINDOW & DOOR REPLACEMENT

DETAILS:

PG Rating: 35 | DP Rating: + 35 / - 35 Glass: All Sash: High
Performance SmartSun Glass, No Pattern Hardware: White
Screen: TruScene Full Screen Grille Style: Grilles Between
Glass (GBG) Grille Pattern: All Sash: Colonial 3w x 4h Misc:
2nd Floor Charge 2nd Floor Charge

202 Bedroom 70 W Window: Acclaim™ Casement Double Vented Base Frame
65 H Exterior White Interior White Performance Calculator: PG
Rating: 35 | DP Rating: + 35 / - 35 Glass: All Sash: High

Performance SmartSun Glass, No Pattern Hardware: White

Screen: TruScene Full Screen Grille Style: No Grille Misc:

2nd Floor Charge 2nd Floor Charge

203 Living 35W Window: Acclaim™ Casement Single Right Base Frame
65 H Exterior White Interior White Performance Calculator: PG
Rating: 40 | DP Rating: + 40 / - 40 Glass: All Sash: High
Performance SmartSun Glass, No Pattern Hardware: White
Screen: TruScene Full Screen Grille Style: Grilles Between
Glass (GBG) Grille Pattern: All Sash: Colonial 3w x 4h Misc:
2nd Floor Charge 2nd Floor Charge

204 Living 35W Window: Acclaim™ Casement Single Right Base Frame
65H Exterior White Interior White Performance Calculator: PG
Rating: 40 | DP Rating: + 40 / - 40 Glass: All Sash: High
Performance SmartSun Glass, No Pattern Hardware: White
Screen: TruScene Full Screen Grille Style: Grilles Between
Glass (GBG) Grille Pattern: All Sash: Colonial 3w x 4h Misc:
2nd Floor Charge 2nd Floor Charge

FP Flashing Package ow Misc: Misc, Flashing Package, Flashing Package, Quantity 1
OH

WINDOWS: 13 PATIO DOORS: O ENTRY DOORS: O SPECIALTY: O MISC: 1 PROJECT TOTAL $53,452

CEARaSARS Renewal by Andersen is committed ro our customers’ safery by
complying with the rules and lead-safe work practices specified by the EPA.
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Payment Authorization Form

DBA: RENEWAL BY ANDERSEN OF ST. LOUIS Donald & Lynn Goodwin
Legal Name: Birner STL, LLC 4002 Treeshadow Drive
X 13397 Lakefront Drive, Suite 101 | Earth City, MO 63045 St Peter’s, MO 63376

by ANDERSEN Phone: 314-983-9977 | Fax: 314-403-8028 | sales@rbastl.com Year Built: 1998

FULL'SERVICE WINDOW & DOOR REPLACEMENT N : " :

Donald Goodwin Lynn Goodwin

BUYER NAME CO-BUYER NAME

4002 Treeshadow Drive St Peter’s

ADDRESS CITY

MO 63376 (314)603-1780 (314)602-2074

STATE ZIP CODE PHONE NUMBER 1 PHONE NUMBER 2

0% for 48 Months 6148 $53,452

FINANCE PROGRAM* FINANCE PLAN #* CONTRACT BALANCE

Chuck Wintermute

SALES REP APPLICATION ID OFFER EXPIRATION DATE

* If your nancing is pending, the Finance Program and Finance Plan Number are subject to change

PAYMENT SCHEDULE ($53,452)

DEPOSIT (1) STAGED FUNDING (2) INSTALL SUBSTANTIALLY COMPLETED (3)
CREDIT CARD $1,000 $0 $0
FINANCING $0 $25,726 $26,726

(1) DEPOSIT: All projects must have a 50% deposit before any products can be ordered. For nanced projects, 50% of the loan will be charged to
the nancial institute to cover the deposit required to start production. This will result in the customer paying monthly installments on the 50% until
the project is substantially completed where the remaining 50% will be charged to the nancial institute.

(2) STAGED FUNDING: Final payment is due on the day of installation when all windows and/or doors included in this agreement have been
installed into their openings and any interior and exterior trims have been applied (“substantially complete”). If there are any outstanding warranty
claims or service items, customer may retain an amount equal to the value of the outstanding item(s) or work to be done, not to exceed 10% of the
total purchase price. Due to project changes after Contract Signing, the nal payment is subject to change.

(3) INSTALL SUBSTANTIALLY COMPLETED: Final payment is due on the day of installation when all windows and/or doors included in this
agreement have been installed into their openings and any interior and exterior trims have been applied (“substantially complete”). If there are any
outstanding warranty claims or service items, customer may retain an amount equal to the value of the outstanding item(s) or work to be done, not to
exceed 10% of the total purchase price. Due to project changes after Contract Signing, the nal payment is subject to change.
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Payment Authorization Form

DBA: RENEWAL BY ANDERSEN OF ST. LOUIS Donald & Lynn Goodwin
Legal Name: Birner STL, LLC 4002 Treeshadow Drive

by ANDERSEN' 13397 Lakefront Drive, Suite 101 | Earth City, MO 63045 St Peter’s, MO 63376
Phone: 314-983-9977 | Fax: 314-403-8028 | sales@rbastl.com Year Built: 1998

FULL'SERVICE WINDOW & DOOR REPLACEMENT

BY SIGNING BELOW, I/WE, THE BUYER(S):

1. Authorize Renewal by Andersen to transact payments based on the amount(s), form of payment(s), and timing speci ed in the Payment

Authorization Schedule above.

2. Instruct the Lender (if applicable) to disburse the proceeds of the loan to Renewal by Andersen as identi ed above in the amount(s)
and timing speci ed in the Payment Authorization Schedule.

3. Acknowledge the use of the loan to make a purchase will constitute acceptance by all Borrowers of the Loan Agreement.

4. Understand that Renewal by Andersen must be noti ed in writing of a change in payment method in advance of the respective payment.

Donald Goodwin 10/08/25
BUYER NAME SIGNATURE DATE
Lynn Goodwin %@"‘» 10/08/25
CO-BUYER NAME SIGNATURE DATE
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Notice of Cancellation

DBA: RENEWAL BY ANDERSEN OF ST. LOUIS
Legal Name: Birner STL, LLC

by ANDERSEN

FULL'SERVICE WINDOW & DOOR REPLACEMENT

13397 Lakefront Drive, Suite 101 | Earth City, MO 63045
Phone: 314-983-9977 | Fax: 314-403-8028 | sales@rbastl.com

Donald & Lynn Goodwin
4002 Treeshadow Drive
St Peter’s, MO 63376
Year Built: 1998

You, the buyer(s) may cancel this transaction at any time prior to midnight on 10/11/2025

NOTICE OF CANCELLATION

Date of Transaction: 10/08/25. You may cancel
this transaction, without any penalty or obligation,
before midnight on 10/11/2025 or the third
business day after the date of this transaction,
whichever date is later. If you cancel, any property
traded in, any payments made by you under the
Contract or Sale, and any negotiable instrument
executed by you will be returned within 10
business days following receipt by the Seller of
your cancellation notice, and any security interest
arising out of the transaction will be canceled. If
you cancel, you must make available to the Seller
at your residence, in substantially as good
condition as when received, any goods delivered to
you under this Contract or Sale; or you may, if you
wish, comply with the instructions of the Seller
regarding the return shipment of the goods at the
Sellers expense and risk. If you do make the goods
available to the Seller and the Seller does not pick
them up within 20 days of the date of your Notice
of Cancellation, you may retain or dispose of the
goods without any further obligation. If you fail to
make the goods available to the Seller, or if you
agree to return the goods to the Seller and fail to
do so, then you remain liable for performance of all
obligations under the Contract. To cancel this
transaction, mail or deliver a signed and dated
copy of this cancellation notice or any other written
notice, or send a telegram, to:

dba: Renewal by Andersen of St. Louis
Legal Name: Birner STL, LLC

13397 Lakefront Drive, Suite 101
Earth City, MO 63045

Phone: 314-983-9977

Fax: 314-403-8028

Email: sales@rbastl.com

NOT LATER THAN MIDNIGHT OF 10/11/2025
OR THE THIRD BUSINESS DAY AFTER THE DATE
OF THIS TRANSACTION, WHICHEVER DATE IS LATER.

| HEREBY CANCEL THIS TRANSACTION

BUYER SIGNATURE DATE

NOTICE OF CANCELLATION

Date of Transaction: 10/08/25. You may cancel
this transaction, without any penalty or obligation,
before midnight on 10/11/2025 or the third
business day after the date of this transaction,
whichever date is later. If you cancel, any property
traded in, any payments made by you under the
Contract or Sale, and any negotiable instrument
executed by you will be returned within 10
business days following receipt by the Seller of
your cancellation notice, and any security interest
arising out of the transaction will be canceled. If
you cancel, you must make available to the Seller
at your residence, in substantially as good
condition as when received, any goods delivered to
you under this Contract or Sale; or you may, if you
wish, comply with the instructions of the Seller
regarding the return shipment of the goods at the
Sellers expense and risk. If you do make the goods
available to the Seller and the Seller does not pick
them up within 20 days of the date of your Notice
of Cancellation, you may retain or dispose of the
goods without any further obligation. If you fail to
make the goods available to the Seller, or if you
agree to return the goods to the Seller and fail to
do so, then you remain liable for performance of all
obligations under the Contract. To cancel this
transaction, mail or deliver a signed and dated
copy of this cancellation notice or any other written
notice, or send a telegram, to:

dba: Renewal by Andersen of St. Louis
Legal Name: Birner STL, LLC

13397 Lakefront Drive, Suite 101
Earth City, MO 63045

Phone: 314-983-9977

Fax: 314-403-8028

Email: sales@rbastl.com

NOT LATER THAN MIDNIGHT OF 10/11/2025
OR THE THIRD BUSINESS DAY AFTER THE DATE
OF THIS TRANSACTION, WHICHEVER DATE IS LATER.

| HEREBY CANCEL THIS TRANSACTION

BUYER SIGNATURE DATE

10/08/25
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Notice of Cancellation

DBA: RENEWAL BY ANDERSEN OF ST. LOUIS
Legal Name: Birner STL, LLC

by ANDERSEN

FULL'SERVICE WINDOW & DOOR REPLACEMENT

13397 Lakefront Drive, Suite 101 | Earth City, MO 63045
Phone: 314-983-9977 | Fax: 314-403-8028 | sales@rbastl.com

Donald & Lynn Goodwin
4002 Treeshadow Drive
St Peter’s, MO 63376
Year Built: 1998

You, the buyer(s) may cancel this transaction at any time prior to midnight on 10/11/2025

NOTICE OF CANCELLATION

Date of Transaction: 10/08/25. You may cancel
this transaction, without any penalty or obligation,
before midnight on 10/11/2025 or the third
business day after the date of this transaction,
whichever date is later. If you cancel, any property
traded in, any payments made by you under the
Contract or Sale, and any negotiable instrument
executed by you will be returned within 10
business days following receipt by the Seller of
your cancellation notice, and any security interest
arising out of the transaction will be canceled. If
you cancel, you must make available to the Seller
at your residence, in substantially as good
condition as when received, any goods delivered to
you under this Contract or Sale; or you may, if you
wish, comply with the instructions of the Seller
regarding the return shipment of the goods at the
Sellers expense and risk. If you do make the goods
available to the Seller and the Seller does not pick
them up within 20 days of the date of your Notice
of Cancellation, you may retain or dispose of the
goods without any further obligation. If you fail to
make the goods available to the Seller, or if you
agree to return the goods to the Seller and fail to
do so, then you remain liable for performance of all
obligations under the Contract. To cancel this
transaction, mail or deliver a signed and dated
copy of this cancellation notice or any other written
notice, or send a telegram, to:

dba: Renewal by Andersen of St. Louis
Legal Name: Birner STL, LLC

13397 Lakefront Drive, Suite 101
Earth City, MO 63045

Phone: 314-983-9977

Fax: 314-403-8028

Email: sales@rbastl.com

NOT LATER THAN MIDNIGHT OF 10/11/2025
OR THE THIRD BUSINESS DAY AFTER THE DATE
OF THIS TRANSACTION, WHICHEVER DATE IS LATER.

| HEREBY CANCEL THIS TRANSACTION

BUYER SIGNATURE DATE

NOTICE OF CANCELLATION

Date of Transaction: 10/08/25. You may cancel
this transaction, without any penalty or obligation,
before midnight on 10/11/2025 or the third
business day after the date of this transaction,
whichever date is later. If you cancel, any property
traded in, any payments made by you under the
Contract or Sale, and any negotiable instrument
executed by you will be returned within 10
business days following receipt by the Seller of
your cancellation notice, and any security interest
arising out of the transaction will be canceled. If
you cancel, you must make available to the Seller
at your residence, in substantially as good
condition as when received, any goods delivered to
you under this Contract or Sale; or you may, if you
wish, comply with the instructions of the Seller
regarding the return shipment of the goods at the
Sellers expense and risk. If you do make the goods
available to the Seller and the Seller does not pick
them up within 20 days of the date of your Notice
of Cancellation, you may retain or dispose of the
goods without any further obligation. If you fail to
make the goods available to the Seller, or if you
agree to return the goods to the Seller and fail to
do so, then you remain liable for performance of all
obligations under the Contract. To cancel this
transaction, mail or deliver a signed and dated
copy of this cancellation notice or any other written
notice, or send a telegram, to:

dba: Renewal by Andersen of St. Louis
Legal Name: Birner STL, LLC

13397 Lakefront Drive, Suite 101
Earth City, MO 63045

Phone: 314-983-9977

Fax: 314-403-8028

Email: sales@rbastl.com

NOT LATER THAN MIDNIGHT OF 10/11/2025
OR THE THIRD BUSINESS DAY AFTER THE DATE
OF THIS TRANSACTION, WHICHEVER DATE IS LATER.

| HEREBY CANCEL THIS TRANSACTION

BUYER SIGNATURE DATE

10/08/25
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Terms and Conditions of Sale

DBA: RENEWAL BY ANDERSEN OF ST. LOUIS Donald & Lynn Goodwin
Legal Name: Birner STL, LLC 4002 Treeshadow Drive
X 13397 Lakefront Drive, Suite 101 | Earth City, MO 63045 St Peter’s, MO 63376
by ANDERSEN Ph 1 314-983-9977 | Fax: 314-403-8028 | bastl Y Built: 1998
FULLSERVICE WINDOW & DOOR REPLACEMENT one: ) : | Fax: : : | sales@rbastl.com ear cullt.
1) Parties and Acceptance: "I", "my" and "me" means each person who signs this Agreement as a Buyer. "Contractor"

means Birner St. Louis LLC, d/b/a Renewal by Andersen of St. Louis. "We and "'us" mean both the Buyer or Buyers if more
than one and the Contractor. Birner St. Louis LLC, d/b/a Renewal by Andersen of St. Louis is an authorized and
independent dealer of Renewal by Andersen. | am entering into a contract with Birner St. Louis LLC, d/b/a Renewal by
Andersen of St. Louis. This Agreement is between me and Birner St. Louis LLC, d/b/a Renewal by Andersen of St. Louis. By
affixing my signature to this Agreement (including all attachments) | am stating that | am the legal owner(s) of the property
referenced herein and that | am authorized to execute agreements regarding this property. Contractor agrees to provide the
products and services outlined in this Agreement. Affixing my signature to this Agreement shall signify my acceptance of all
terms and conditions contained within this Agreement. In conformity with applicable law, | agree and understand that my

signature shall be affixed to multiple sections of this Agreement.

2) Warranties/Intended Use: | understand that Andersen Corporation and/or ProVia is providing me with respective
warranties in connection with my purchase. | understand that | should read each written warranty for complete details of my
warranty coverage and that each warranty is available for my complete review before | sign this Agreement. | understand that

neither warranty will be effective nor enforced while a balance due remains on this Agreement.

3) Payment Terms: Unless otherwise expressly specified in this Agreement, and due to the custom-made nature of my
products, a down payment of fifty percent (50%) of the Total Amount of Agreement stated in this Agreement is required to be
made by me. The remaining balance is due on the day the products and services provided for in this Agreement are
“substantially complete.” | understand that "substantially complete”, means the work has been materially finished and is
functional as intended. In the event that | disagree with Contractor that the work is substantially complete, | agree that | will
not withhold more than 10% of the Total Amount of Agreement stated herein. If permissible under applicable law, any
amount not paid when due will bear a charge, commencing thirty (30) calendar days after delivery of the products and
completion of the services contemplated by this Agreement, in an amount equal to the lesser of one and one-half percent
(1.5%) per month of the unpaid balance or the maximum amount permitted by applicable law. Further, | agree to pay
Contractor’s reasonable attorneys’ fees and costs in connection with enforcing any of the terms and conditions of this
Agreement, including, without limitation, recovering the payment of any amounts due under this Agreement. Notwithstanding
the foregoing, if, in Contractor’s reasonable judgment, my financial condition at any time prior to shipment of the products or
performance of the services does not justify shipment or performance. Contractor may, at its option, require full or partial
payment in advance or may cancel shipment of the products and performance of the services under this Agreement without
incurring any cost or liability.

4) Delays: Performance dates are estimated only and are not guaranteed; performance being made on a best effort, as
available basis. | agree that time is not of the essence for this Agreement. Contractor will make every reasonable effort to
meet any performance dates quoted in this Agreement, but Contractor will not be liable for its failure to meet such dates.
Contractor has the right to install the products or perform the services in advance of the scheduled date. | acknowledge that
actual installation and performance dates may depend upon a variety of factors, including, without limitation, weather, fire,
flood, strikes or labor disturbances, acts of God, my acts, governmental prohibition of importation or exportation, acts of civil
or military authority, insurrection or riot, embargoes, inability to obtain means of transportation, accidents or delays in
transportation, the inability to obtain necessary labor, materials or manufacturing facilities, or other events beyond
Contractor's control. If the occurrence of any of the above events prevents Contractor from performing its obligations under
this Agreement, Contractor may at its option, either suspend or cancel performance of its obligations under this Agreement
without any cost or liability. In no event will Contractor be liable for any damage, consequential or otherwise, arising from

SIGNATURE OF SALES PERSON: SIGNATURE OF CUSTOMER 1: SIGNATURE OF CUSTOMER 2:
Chuck Wintermute Donald Goodwin Lynn Goodwin
PRINT NAME OF SALES PERSON PRINT NAME PRINT NAME
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Terms and Conditions of Sale

DBA: RENEWAL BY ANDERSEN OF ST. LOUIS Donald & Lynn Goodwin
Legal Name: Birner STL, LLC 4002 Treeshadow Drive

by ANDERSEN" 13397 Lakefront Drive, Suite 101 | Earth City, MO 63045 St Peter’s, MO 63376
Phone: 314-983-9977 | Fax: 314-403-8028 | sales@rbastl.com Year Built: 1998

FULL'SERVICE WINDOW & DOOR REPLACEMENT

any premature or delayed performance of this Agreement.

5) Title; Security Interest; Lien: Title to the products sold under this Agreement will remain with Contractor and will not shift
to me until | have performed all of my obligations under this Agreement. To secure my performance, Contractor retains, and |
hereby grant to Contractor, a security interest in such products. Upon request of Contractor, | agree to sign, and authorize
Contractor to file, any document required to perfect such security interest. To assist in doing so, | will, upon Contractor’s
request, verify my legal name and the legal description of my premises. Payment in full of the amounts due under this
Agreement will release the security interest. Contractor reserves the right to file and perfect a mechanic’s lien against my
premises in the event that | fail to pay the Total Amount of Agreement stated herein upon completion of the services
contemplated by this Agreement. Failure to pay any such amount when due shall constitute a default and permit Contractor
to demand payment of all amounts payable under this Agreement whether or not otherwise then due, and to exercise all

remedies on any security interest or mechanic’s lien securing such amounts.

6) Cancellation: If | attempt to cancel this Agreement after the date noted on the accompanying Notice of Cancellation
Form, and Contractor accepts such cancellation, which Contractor need not do, all work will be stopped as promptly as is
reasonably possible and | agree to pay a cancellation fee/re-stocking fee equal to 50% of this Agreement’s purchase price
to offset Contractor’s incurred labor, administrative, and material costs. In the event that Contractor reasonably determines
that this Agreement cannot be performed as intended by the parties due, for example, to incorrect pricing, unforeseen
structural defects, or pre-existing conditions to my property, Contractor may cancel this Agreement within sixty (60) days of
its execution, notify me of such cancellation in writing, and return all monies paid by me. Contractor also has the right to
cancel this Agreement without incurring any cost or liability upon my material breach of this Agreement or upon my default of

this Agreement.

7) Waste: Contractor agrees to remove and transport away from my premises the replaced windows and doors and any
other debris and waste materials that are generated in connection with the delivery of products and performance of the
services under this Agreement. | may elect to keep the removed windows and doors, but Contractor is not responsible for
breakage of any of the removed windows or doors either during or after their removal nor does Contractor guarantee that

removed windows and doors will function properly after their removal.

8) Access: | represent that | am the legal owner of the premises that is the subject of this Agreement. | agree to grant
Contractor reasonable access to my premises during normal business hours and days including access to operational
electrical outlets for purposes of installing the products and performing the services contemplated by this Agreement.
Except as otherwise requested by Contractor in the pre-installation checklist, | agree to move or remove all draperies, blinds,
shades, furnishings, and any other items that are in the immediate vicinity of any window or door that is to be replaced.
Contractor is not responsible for damage to any items that it moves or removes to facilitate the installation of any new
window or door.

9) Assignment and Delegation: Contractor may assign its rights and delegate its obligations under this Agreement without
my consent.

10) Governing Law: This Agreement will be governed by and construed in accordance with the laws of the state in which the
premises subject to this Agreement are located as listed on the front of this Agreement (without regard to the laws of
conflict of any jurisdiction) as to all matters, including, without limitation, matters of validity, interpretation, construction,

effect, performance, enforcement, and remedies.
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11) Validity of Provisions; Severability: The provisions of this Agreement will be interpreted to be valid and enforceable
under applicable law to the extent that such interpretation does not materially alter such provisions; provided, that if any
such provision becomes invalid or unenforceable under applicable law, such provision will be stricken to the extent

necessary, and the remainder of such provision and the remainder of this Agreement will continue in full force and effect.

12) Non-Waiver of Rights: No failure or delay by Contractor to assert any right or remedy under this Agreement will be a
waiver of that right or remedy if the circumstances giving rise to the right or remedy continue or are repeated. No waiver will
be effective unless given in writing. No term or provision of this Agreement will be construed to limit, in any manner, the
rights or remedies available to Contractor under applicable law or otherwise, but rather are in addition to and cumulative of

such other rights or remedies.

13) Arbitration of Disputes: Contractor and | agree that any and all disputes, claims, or controversies (hereafter referred to
as a “Claim”) arising under or relating to this Agreement and any related documents, loans, security instruments, accounts,
or notes, including by way of example and not as a limitation: (i) the relationships resulting from this Agreement and the
transactions arising as a result thereof; (ii) the terms of this Agreement; or (iii) the validity of this Agreement or the validity
or enforceability of this arbitration provision may, at the election of either party, be subject to binding arbitration to be
determined by one arbitrator, in accordance with and pursuant to the then prevailing Consumer Arbitration Rules of the
American Arbitration Association (“AAA), to be held and arbitrated in St. Louis County, Missouri. | agree that | will not assert
a Claim on behalf of, or as a member of, any group or class. If this class action waiver is deemed invalid or unenforceable,
then this entire agreement to arbitrate shall be null and void. The findings of the arbitrator shall be final and binding on all
parties to this Agreement. Each party shall be responsible for its own fees and costs, unless otherwise determined by the
arbitrator. This agreement to arbitrate, and any award, finding, or verdict of or from the arbitration, will be specifically
enforceable under the prevailing law of any court having jurisdiction. The party asserting a Claim shall file a notice of the
demand for arbitration with the other party to this Agreement and with AAA. The demand for arbitration shall be made within
a reasonable time after the Claim in question has arisen, and in no event shall any such demand be made after the date
when institution of legal or equitable proceedings based on such Claim would be barred by the applicable statute of
limitations. Any arbitration proceeding brought under this Agreement, and any award, finding, or verdict of or from such
proceeding shall remain confidential between the parties and shall not be made public.

Both Contractor and | are hereby potentially agreeing to choose arbitration, rather than litigation or some other means of
dispute resolution, to address any grievances or alleged grievances. The parties believe this may allow for a faster and
more cost-effective method of addressing a Claim. By entering into this Agreement and this arbitration provision, both
parties may be potentially giving up their constitutional right to have any dispute decided in a court of law before a jury,
and instead are potentially accepting the use of arbitration.

14) Entire Agreement; Modification: Contractor and | agree that this Agreement (including all of the attachments) is the
final expression of our agreement and is the complete and exclusive statement of the terms and conditions of our
agreement and supersedes all agreements, understandings or discussions, whether oral or written, entered into prior to or
contemporaneously with this Agreement. This Agreement may not be modified or amended except in writing signed by me
and Contractor.

15) Attachments/Documents Incorporated by Reference: Certain state and federal laws require that notices or terms and
conditions different from or in addition to those contained elsewhere in this Agreement be given to me. Such notices or
terms and conditions, if any, may be included on one or more separate sheets attached to this Agreement and are
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incorporated in this Agreement by reference, and supersede and govern any conflicting or inconsistent notice or term or
condition contained herein, if received by me prior to, or contemporaneously with, my execution of this Agreement. My
initialing of the separate sheets evidences my receipt review and approval of such required notices, but evidence of my
receipt of these materials can be shown in any other reasonable manner, including